
2027 Credit One Charleston Open

Ticket Package Renewal Guide

We’re excited to welcome you to the

2027 Credit One Charleston Open!

Ticket package renewals will be open

from September 29 through October 23.

Below is a step-by-step guide to help

you renew your ticket package for the

upcoming tournament.

This guide is intended for renewing your

existing ticket package only. If you are

interested in purchasing a new ticket

package, please visit

creditonecharlestonopen.com.



Step 1: Log In to Your SeatGeek Account

Log in using the email address associated with your

SeatGeek Charleston Open account.

Login: https://seatgeek.com/beemok/tickets

Step 2: Select “Payment”

Once you are logged in, select the “Payment” tab in

the top-right corner of the screen.



Step 3: Select Your Invoice

On the Payments screen, locate the invoice for your

2027 ticket package and select “Proceed to

Payment.”



Step 4: Review Your Ticket Package

Review your ticket package information on the right

side of the screen. Please make sure this

information is correct before continuing.

Step 5: Select Your Payment Option

We offer three payment options. Select the

payment schedule that works best for you and

enter your billing information. If you have a card

saved to your account, you may be able to skip

entering your payment information. Once complete,

select “Continue to Review.”



Step 6: Review Your Information & Complete the

Survey

Review your ticket package information to make

sure everything is correct.

Next, select “Complete Survey.” The survey gives

you an opportunity to request changes for the

upcoming tournament.If you would like to keep your

current seats, select “No.”

Once you have reviewed your information and are

ready to complete your renewal, select “Pay Now.”



Step 7: Complete Your Payment

Please allow your payment to fully process before

closing the page.

Once your payment has been successfully

processed, you will receive a confirmation screen

and confirmation email.

Your 2027 tickets will be available in your SeatGeek

account manager.

If you have any questions or experience issues while

completing your renewal, please contact:

info@creditonestadium.com
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